
 
 

AGENDA 
Clinical Advisory Panel 

March 9, 2001/10:00 AM – 3:30 PM 
 

US Bank Building, 980 9th Street, 5th Floor Conference Room, Sacramento 
 
10:00 AM – 10:30 AM  I.  Presentation by CHDR/Maximus, Final MRO Contractor 
                         Tom Naughton 
 
10:30 AM – 11:00 PM II. HMO Help Center Update by Alan Smith 

A. Discussion on IMR Data Set 
• Results to date 
• Promulgation and Dissemination, Tom Gilevich 

11:00 PM – 11:30 PM  B.     Standard Appeal and Denial Language 
• Industry Collaboration Effort recommendations 

 
11:30 AM – 12:00 PM       III.  Public Comments 
 
12:00 PM – 1:00 PM  LUNCH 
 
1:00 PM – 1:30 PM  IV.  Clinical Advisory Panel Oversight of IMR Quality Standards 

A. Review of quality indicators 
 
1:30 PM – 2:30 PM  V.   Informational Items 

A. Institute for Medical Quality Study of IMR program 
B. Inter-Agency Agreements (UCD, UCSF) 

• UCD Quality Review Process 
• Diabetes chronic illness study (UCSF/IHPS) 
• Medical Policy research initiatives (UCSF/IHPS) 

C. Medical Policy on Quality and Technology (Blue Shield) 
D. California Psychiatric Association  

 
2:30 PM – 3:00 PM   VI.   Public Comments 
 
3:00 PM – 3:30 PM  VII.  Next Steps 

 
 
 
Special accommodations for persons, such as sign language interpreter services, are available for 
persons to attend the meeting.  Please request any such services by March 05, 2001.  This 
agenda is available on the Department of Managed Health Care’s web site at www.dmhc.ca.gov.  
Please direct questions about the meeting or requests for accommodations to Theresa L. Grace at 
(916) 445-7401 or Tgrace@dmhc.ca.gov. 


